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Daily Agent Score Card

21 September 2016 Friday

Quartz Analytics &

John Smith
Team : EastCoast SALES

Agent State Percentages

Start Time: 08.35 EST
End Time: 17.23 EST

Total Login Duration  06:47:23
@ Total Talk Time 04:23:18
Max. Talk Time 15:38
W Ready Avg. Talk Time 07:18
=it Calls Answered 97
W Talking Calls Abandoned 12
Break Duration 70min

Agent Answered and Abandoned

Hour
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Not Ready Reason Code Breakdown

General Sales Lunch Break 30min.
ServiceDesk Callbacks
Wholesale
Coffee Break
ITSupport

Backoffice
Returns
EastCoast-Returns PC Restart 3min.
OnlineSales Su;g:r/‘g&: 3min.
WestCoast-Returns Toilet Break 2min.
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